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VIA ELECTRONIC FILING 

 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12
th
 Street, SW 

Washington, DC 20554 

 

 Re: WC Docket No. 11-42  Lifeline and Link Up Reform and Modernization 

  CC Docket No. 96-45  Federal-State Joint Board on Universal Service 

  WC Docket No. 03-109  Lifeline and Link Up 

  NOTICE OF EX PARTE PRESENTATION 

 

Dear Ms. Dortch: 

 

 On June 15, 2011, Javier Rosado, Senior Vice President - Lifeline Services, TracFone 

Wireless, Inc., and I spoke by telephone with Angela Kronenberg, Legal Advisor to 

Commissioner Mignon Clyburn.  During this meeting, we discussed TracFone’s current 

procedures for notifying customers that they have been de-enrolled from TracFone’s SafeLink 

Wireless
®
 Lifeline program, either for non-usage or for failure to verify their continuing 

eligibility to receive Lifeline benefits in accordance with applicable requirements.  We also 

discussed how TracFone would notify customers who faced the prospect of de-enrollment 

pursuant to an interim process for de-enrolling customers subscribed to multiple providers’ 

Lifeline services now under consideration by the Commission.  

 

 Pursuant to Section 1.1206(b) of the Commission’s rules, this letter is being filed 

electronically.  If there are questions regarding this letter, please communicate directly with 

undersigned counsel for TracFone. 

 

 

       Sincerely, 

 

 

       Mitchell F. Brecher 

 

 

cc: Ms. Angela Kronenberg 

 

 

 


